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Abstract

This study examines the effectiveness of using Google Forms (GF)
to teach reading comprehension. The research methodology consisted
of comparing the percentage of correct responses on the GF with the
percentage of correct responses on the test and analyzing false
responses. The participants were 76 technical college students. The
correct answer rate comparison results showed that the correct
answer rate increased for all questions using GF. Furthermore, the
results of categorizing the wrong answers showed that they could be
classified as intra-linguistic errors and incomprehension of English
sentences. By doing so, it was found that guidance on how to solve
questions, grammar, and Japanese translation was needed.
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N7 A (2020) 1ITXRD L, EEREMRICITRELS ST TL42H5, 77
va v - J¥#—F (Action Research), H%IEE (Reflective Practice),
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ICT ZIGH L 722512~ 5 ICT oF A irme s Tidngd, Larl, &
HRE LN D 3BT, RBPOTRNEOBME RS eI GF 232
LMD EY BZIT o2, ZOEBE LT, £9. GF X7 v —
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#F1 FHEICELREEMF (Lesson6. Part1 &Y)

MEE 5 R
1 How do we convey our feelings to others? Give one example.
2 What is non-verbal communication?
3 What percentage of our communication is carried out by

non-verbal communication?

4 What can be considered non-verbal communication? Give one
example.

5 What kind of body positioning can show a lack of
confidence?
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RBRFICIIIEOBE 23 L 7z L CHIZESI~ORE 25, 1 FKk4E
764 (AM38%4. B#A384) DEREXIGL Ui, EHPRELBL TURL
TR TIEH 20, BRI AZBE L T2FENKET, HifiE L LT
HIGELHE I EENRL N TRIND N, J5E, B VWoltnbp 530%
B EICHEFER LR OZAERHSZ S AT oD,
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BT T EE OEBEORY 20495 &\ O MR T 7 n —F
2LV GRY OFK R EZX S 5 & 22 WiiEie 2 8 (HH. 1983, p.20)
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FHRITE FREBLE, RICRRE DM - S L TREBIO S~ LD T,
JREBIATIE (1) BEETFHNC L D40 L (2) REE T LIS O Y L L7z, (2)
DAY L L TIEEBENORY, BZELORY, FHEINLRERY ., BEFIEO
RO EETBICEL LRV BD D0, APRICEIT HPET —Z ITRRO%
KTHLID (2) IEFENOBRY ORCRESND,

4. FEREBE

4. 1 9 5RAHNFBRDERIKE
77 ARG EOFTRHE LD, AOEEERBMZ EE- TXW5 08,
2007 T AMICKRERZITIR OGN o7 (EF3),

£3 77 ABBROE BRI

M SD Max. Min.

AiH 59.23 16. 39 97 27
Biffl 56. 39 18.08 90 19
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B, 7T ARBE T LD NS ONTHRKERET R (K4),

M4 USABERIEDANHD

S 51T, AMLE BHOTEEOEPHEFHINCHEBEPZHEIO DT, H
EIKHES % THIARED tREEToT2E 2 A, t(74) =0.59, p=.56TH Y,
AL BIHHOTH S OEICHEEZITIRA LN 5T,

4. 2 RRLER

4. 2. 1 GF CHEFAMEORE
REOBEIIAEG6 (3) O~O. K8 (3) OHAMTHS. X5
REORER L GF THME & L7z RIBEA & 4 < AL b 0 2 AR R I L 7
AART®TH B, FREHAIRE NS 2 E 2 28RS TH 5.

4. 2. 2 GF CHEBAABEOEEZE

I 2 & o GF Efiks & BRRF O IEELE 2K 41087, 728, GF LR
DEBERIZH U tRREEZRATCH, o TP A XN ENWTe DT TE 72
hole, 20, GF LRBREREOEEROILE 21T T2,

BANT L > THIO THEY MTRIETH o 7z, GF EHERE O AR 1Tk
LEWh D T59.5%, RHENWLD T2 6% TH-oTe, Rikom®EY, GF T
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HBOMATZMEE 2<FECEROMELRBR THEL iz), EEEI &b
BN D DT76%, Fe bR D T38. 5% & LEAICH D Z &b oiz,
L22L. K8 (3) IFAMMOIEEEDN34%02564.1% & 255 <m LT
25, BRLTIE36%4538.5% £2.5% LM EL TWinb ol s 5 21T
XoEBRRALNI (F4).

#*4 GF LRBREBROY I XABIEER

[l GF 0IEEHE (%) RROIEZEZH (%)
AR Biff AfE Bif
6 (3) @ 54 59.5 55 62
6 (3) ® 27 43.2 63 56
6 (3) ® 24.3 21.6 76 59
8 (3) 34 36 64.1 38.5

4. 2. 3 GF CEHIBEAABEDRERN
KIZ3. 5 OFIETRHRRERERZ M TREDIT 21T o 72,

4, 2. 3. 1 XMH6 (3)®

MESC L fFEHNTRD E B TH 5.

What did Bana do in addition to sending messages on the
Internet?

- She (also) sent letters to the leaders of some countries.
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x5 KR6 (3) @DB/REHH

R O (%) RE

[1] S3END#EY - She send messages for peace.
(5.3%) - She sending messages for peace.
- She sended messages for peace.

[2] MENED - She wrote in the letters that everyone in the
Rt world should live in peace.
(23.7%) - She sent messages for peace.

- She is sending messages for peace.

- She was sending messages for peace.

- She sent messages on her Smartphone.

- She did not stop sending messages for peace.

MY ONEERERERSITORT, oR. B OSEITTAT (2) B
FHLSN OBV IZET 2002 (3. 5&M), RE5IFTHAVOHFHLE
TS EPNICREB 2R L T D, R OSEOITIZS B FEIO R T
BAMRAFEROBIR R, BV 2EEICHETER. [1] SENOE
DIESEEDORRY 3D b D TH D, WHRITHEAETE TWD, FHOKH]
HFEZTETWRNI DD, [2] BENEPRTZIEMREFNTT N
b OIFETTWD 2, MLOEOIREFRICFHREE-72] EREPL TR
WAL Lz, [1] OEPIEXTH IR IE %255 720 O ER
fROMEE, [2] 3TN PBREETTZ RO T HERAGERE L TH
ZAbibd,

%Vﬂ

i

4, 2. 3. 2 Km6 (3)®
RRESC & fREBNIIR DO L BY TH S,
Could messages for peace alone end the war?

- No, they couldn’t.
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x6 KR6 (3) ODB/REHH

Y o (%) FREH
[1] S§EA®FY - No, it couldn’t.
(34. 2%) - No, it could not.

- No, its couldn’t.

- No, it’s not.

- No, they not.

- No, that couldn’t.
- No, they couldn’d.
- No, they can’t.

- No, these couln’t.

[2] wEXOARHEME - Yes, it could.
(2.6%) - Yes, it is.

MO ORFEBENER6ITRT, BB, MY OSFEITTT (2) BE
THUADOBEVICET 20D LT 25 (3. 5. REITHRVOSELE
ERMICEPNICRER 2R L TV D, 380 OREDITICH HFEIMOE T
SRR F R OB S KT, ME D messages for peace % they (23 X
WADDIWRA L M THD, [1] FFEADFRY L LT, they &FEIF T
Wb D, couldn’t (could not) &SN TVWRNWLDENFELT-, ETDH L,
FAIRIE L O FFEORE - WHORBBRHNENWTH Y, BEhEE o e[
DEZFREMTETNRNI ERbRD, 51T, No LBEX D& H0
IZYes LEATCbDZ [2] RXOAREME Uiz, [1] 1L TRAFTD
vz, Y/N SRRSCC k3 2 B EOFEPLETH S, [2] ITEMSTO
MR LD EROEF L, HOMEECHE T HEAT 2R L, JoCE gL
BRI ZLPEERE L THEITOND,

3

i

4, 2. 3. 3 KM6 (3)®
RIS L REFIRD LB Y TH D,
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How did Bana and her mother feel when they were reading the
messages from people?

- They felt people cared about them, they weren’t alone.

x7 KRE6 (3) O@DB/REDH

MY oS (%) EEZa]
[1] S7NDFRY - They felt people cared about us, they weren’t
(21. 0%) alone.
- They felt people cared about us, we weren’t
alone.
- They felt people cared about them, we weren’t
alone.

[2] X ARFEME - She hid in the basement for hours and hours,
(3.9%) her mother and she would read the messages.
- She was not only active on the Internet, but she
also sent letters to the leaders of some countries.
- People think all wars everywhere will soon come
to an end.
- People said “Thank you.”

[3] R4 - They felt people cared about them.
(1. 3%)

B O EBE ERTITRT, R, BYOSHITTART (2) BFE
TWLS OBV ICTET 2 b0 5 (3. 52, RTFHEVOSHEE
FHMICEPNBER 2R L TV D, 380 OSEOITICH B IEIOETIE
MR E B OBEIS RS, AR L T people cared about us,
we weren't alone. & FiHi SN TV 5 b O ZBEICIH > T us % them (2
we % they ICZL SFRITFIUXNT 2V, ZRRTETCWRWEEZ [1]
SEEAORY & LT, EGIOFSTEFT» L TN A 2L T0H 0T
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[2] #ELORIBRICHE L T2, [3] IFELOFLEITIIM->TVWDD
DD, FRENREETHDICOQRTEERMEEL Lic, [1] loxtL TIEM

S TR > TeREEOMME 28 L, [2] ERMELEXomRE [3] 1
D SIRE DA E T &2 RO DHEBARIRTHS 5,

{1

4. 2. 3. 4 KXKM8 (3)
RIESC L RABIIR DO LB Y TH 5,
What kind of tool can non-verbal communication be?

- It can be an effective communication tool.

®8 KM8 (3) DRESH

PRy o5E (%) REA
[1] E#EANO#EY - Fan is.
(5.2%) - Folding fan is.

- Facial expressions and eye contact is.

[2] MEE - ¥ - For example, using gestures.

DA BRAE - Gestures can be.
(35.3%) - Gestures.
- It’s hands.

- For example, hand, eyes, and mouth.

« To use facial expressions.

- They keep eye contact.

- For example, keep eye contact with the audience
when I am speaking.

- For example, presentation, rakugo can be.

- It can be rakugo shows.

- It can cause misunderstanding because the
meaning differ from place to place.

- Non-verbal communication is unconscious.

- It is able to (It can) convey your thoughts and
feelings more effectively to many people.
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MY OREEBENERSITRT, B, RV OSFHITTT (2) BB
FHLS OBV IZET200LT2 (3. 55M), XRSIFTHRVOBEHLE
FRAMCEPNICBRER 2R L TS, 8 OBFEOITITH 2 FE IO T
MBI EFER O G 2R T, GF TREE W ADOMBENTRZLOBRETH o1z,
ZOFREN [2] MEX - WX ORI HETE D, [2] OFTIEXD
HONR [1] SFENOFRY Lxole, o, BEZBEW KL L THE
(What kind of tool can non-verbal communication be?) (281} 5 3L
MEDOEMESIRETON LS, WES & L TEAEYFEOEE & be #hED
BRI T b5, BB OEDEE, MESXOMER, K0S
BEOZLET RO 58 [1], [2] tiTs%ERTH 5,

4. 3 EE

4, 1L4. 208EZEEE %2 TRQ (Google Forms % - 7z 5t fif D%
FITREAD) IR T 5. GF i & RO ERRE 5 &,
BT LM ERICETHDSDOD, TXTIKBWTEERITIER T, T4k
Db, WRFDHoTEFEZDTEA 5. GF ZHAAATERRIEZEM L TEE
DMERE L T2 RIIRD 5 M Th - Tz,

1. RENTEREL I CAREMIBNTS GF 2 < 2L THRYIRL
ML EMNTED,

2. ¥ CTEML GF 0F 2 &b - A RBIOFENTITO 2 &
T, FARFEOBRYICROE, BHEM 2L TRIEDIEFETE D,

3. GF 2L TRIEZMER LIZZ LT, ARV RLMELZM®L Z
LBTED,

4. GF THET 2 Z & T, ARk 5 PC AT 0 FEARFHE (f
EII KL, FEHAR—REHAT D, SCRICIE Y A N2 AT
570L) BEETHILBTES,

5. GF TRIEZER LI Ltk v, ZHEFFxo ICT #es THAME
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ADEZEZBFEL, B OZWHEEZR Y ETI LR TE S,
Lo, BESTRERZINRST D EFRUICHRDB D - e LITFWEEW,

AT ORERZ D EIHER LT D ONRK 5 TH D,

““““““ -

o R < SoREE N\
\
"’ /§ C] x‘\ \
i [ \
KX DTER AR ‘ MEOTE%
\\ /

M5 BREOHBEEHBT HHER

GF CTEBEEWE AOREICE T2 ITRE L 3DICHETE 5, EMNR
MY EZIETESHENORY . BXOREME, MEORHEETHD, Hraed
HHTHAZLICHIET HIEELORSA V2R Lz, EFENOMY L%
ORI L TIfREIRE, b bR TN & EoRRITh - 72
BERZFMTEDLLOICHADNLERDHD., o, SN0 L HEORH
MBI L TSRS ORI % & O o SUERENA I TH A 5, S HITEILD
RERFE & RE O ARERICOWTITLEEFT 2 iR T 5 Z L TERIROIEREIE
Bl b, BODFHORMERTD L ZNENEER WX O 722, IREIE
EVWHIBIEAI LT D Z L TRENOEF LRRNELZY v 7 SED
HEMPRHRE#ECE .
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5. WFEDIRAR &mme

ARWFSE TIXIEE R ILEE L 3RE S AT 2@ L T, Google Forms % #2434 A
TSR DERENTINRD B - Te LI AT Tz EASRIBEIC BV TR
TOMEICIRWT GF ks L W BRBRIHR DT D B30 T2 Tidd 525 Lal-
Teo BIRDB T & 2R L7 ETHRY 2MEEL, REWEICSRITS T
DIz, HE (1983) OMESHFIEICH> CHEL Lz, LArLENT—4
2O RHE LR Y O BRAICE L THEE 0BT K 5 BT b -o
Teo W RNTBITRIT DEME & Z LTSV EIEE 2R,

SEIOBIFETIE, B DHE Th % HE DMT o IZRREHTIC L 0 S BR O
HREZRR L Vo R T — 2 120 TR A T e o Ie BRI R S R
ERHFTZENTE e, BEPEEOHEATZT TR <, HEE oA bFE
LEDLE TRENRICHLZ L ITHBOREICLE EELTRENEOI LR
LHREEDIZLTIOLEZD,

SE

VaT g AR NI AL (2020). [SEHEICRIT5REHFMEOHS] [FGEES
OfcHigR] 1-11.

KA RF LS FEHIER MR H R, (2020). 255,
https://www.ct.omu.ac.jp/liberal-arts/lecture/english/

HEHEC. (1983). RSOk [HFEDRE ] 20-42.

TEMAE. (2021). LANDMARK English Communication I, 78-122.

Lewis, C., Perry, R.,, Murata A. (2006). How should research contribute to
instructional impression? The case of Lesson Study. Educational
Researcher 35 (3), 3-14.

Lightbown, P. M., & Spada, N. (2021). How Languages Ave Learned (fifth
edition). Oxford University Press.

AR FL (2021). TREFETORAE—F v ZICkt4 2 PR 02— ICT ZI5A L 2
AN ERRRICES 2 H T T [REIGEAFE 2] 32, 161-176.

IFZRfE, (2014). T2 A7) —F ¢ v 7%¥E] 1T XD - SSEREGER oz
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52 BRIhEHREE

[1] #EORBLLTBLEN L LD EINTIRV R ETEALIV, [4]
(1) accompany (2)lean (3) encourage (4) fulfill
(7) to go with someone
(1) to help someone to feel confident and able to do something
(v7) to do something that is expected, hoped for, or promised
() to slope in one direction

[2] BAEILEI LI ANTIO () ITHAE IEEANELERBIERTV, (8]

(1) He ( ) ( ) the business to his son. WIIBEEE BF I3 2,
(2) She decided to ( ) ( ) the contest. BLIZZ DAL TAMIBMTEILITRD <,
(3) He tried to ( ) ( ) to the lecture. BIEZOMBISEEEILBICL

(4) They are suffering from a ( ) ( ) food. BOEIBERRISELATVWS,

ROEXLEFHAT HLOMNMIERRTN [12]

( @ ) did Bailey become a facility dog at a hospital? As a first step, he received various
types of training with his handler, Yuko. For example, they learned how to act around people
with brain disorders. They also @[ prevent / to / learned / infections / how ]. The hygiene
problems that dogs could cause for hospital patients was a concern in the beginning. However,
appropriate management and proper vaccinations helped ease @this concern and allowed them
to focus on their work.

For the second step, Bailey worked on a trial basis at Shizuoka Children’s Hospital. After this
trial period, he started his full-time work at this hospital. At that time, there were some doubts
about his usefulness. However, ( @ ), he easily did things that humans could not do. For
example, he helped a boy who had repeated surgery for a brain tumor and G)( ) ( ) ( )
again. Another boy who could not talk or move his body was able to open his eyes for Bailey.

(1) ZAROISESREERH ORIV,
(2) THEQN[ JHOEDEERNEILIICERDZLI,
(3) T#EQthis concern D EAMLRREEBAZEICLLI,
(4) EFR@ICASEDERV RS TEALI,
(7) for this reason (1) believe it or not (*7)in favor of (x)no longer
(5) THREOMELBUMKELEL A WIBERITRELHI( ) ICEYRBERVLIL,
(6) AXDABTE BT 2N EITRTRURETEALLI,
(7) Bailey and Yuko learned how to act around people with brain disorders as a part of
their training.
(1) Bailey had worked at a hospital in Kanagawa before he became a facility dog.

(*7) Even appropriate management and proper vaccinations did not help in lowering the
concerns about the hygiene problems.

(x) Bailey was able to do things that humans could not do.
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[4] ROEXEFHA T HEDOBVITE LRIV, [14]

Research provides some interesting evidence to (Dsupport the positive effects of facility
dogs. In an experiment conducted in Hungary, dogs managed to read human emotions in the
same way as humans do. Another study in Japan also found a surprising fact. When a dog and
its owner looked intently at each other, a hormone @call oxytocin was produced in the owner's
body. This is the substance that @help reduce pain and anxiety. This may @be one of the
reasons why patients feel relieved when they look into dogs’ eyes.

There is a story that shows how Bailey helped children. Many children who had operations
wanted Bailey to go to the operating room with them. They were scared of the surgery, but with
Bailey, they felt ®calm and relaxed. This mental state was important for children @receive a

particular treatment because it reduced the amount of medication they needed. Bailey not only
made children feel relaxed, but also [ A ].

(1) TREO~O@NELERIBILIITHERALRIVLLELBEEALRLTLIVLDLH S,
(2) ZR[ A JICABHDE | DBV RS TELRI,

(7) helped them study about their disease

(1) revealed the secret of a happy hormone

(7) enhanced the effects of their treatment

(=) told doctors and nurses what the children are thinking

(5] BABOERITAZLIEXD () ISFNTUEE RE LRIV, [14]

Bana Alabed, who lived in Aleppo, Syria, sent a message to the world on her smartphone. In
Aleppo,a (| ) war has continued since 2012. The war deprived her (2 ) everything.
The world was shocked at Bana's real-time messages from a fierce battle zone. After the
messages were shared (3 ) people around the world, many of them sent her messages of
(4 ). Bana’'s messages made many people (5 ) the preciousness of peace again. This
reveals that social (6 ) on the Internet may help (7 ) global problems. Bana hopes
that not only the war in Syria, but all wars everywhere will soon come to an end.

INTOTLYRIED /S TINFIAR AT — M7 THRIAV -V ERYE L. TLYRTIE 2012 FH5AEK
AFENTVET, BHFICI->THLRIRTEELNILA D LD/ N FIADY TILIL LD Ay E— VI HRIGEEE
FIFEL e ZOAVE—TRERPDARIHEIN, BLDARDNFIANNELDOAYE—TERYF L ./ FTALDAYE
=V ELDAIFROAYIEBRBICI L. N A2 F—FY b LOR LR SRR ORI EORRRITS%
HBTREMN HEILEBALNILTVET, NFTAR VY TET TR TRTOBEN —BLEMBH LI EE->TVET,
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(6] ROEXEHA T HEOMVITEALTV, [17]

Because of the great influence of her messages, (Dthe Syrian government regarded her as a
dangerous person. To protect her, Bana's family was evacuated to the neighboring country,
Turkey, in 2016.

Even after leaving Syria, she did not stop sending messages for peace. She was not only
active on the Internet, but she also sent letters to the leaders of some countries. She wrote in
the letters that everyone in the world should live in peace.

Unfortunately, because of the complexity of the situation, (@messages for peace alone could
not end the war. So, did Bana’s words mean nothing? Were the messages of encouragement to
her meaningless? Bana had this to say: “As I hid in the basement for hours and hours, mom and
I would read the messages. Reading them, we felt people cared about us, and we weren't alone.
When I was taking photos and videos on the street, people said, ‘Thank you, Bana.” People liked
[ the whole world / to / me / forget / telling / not ] Aleppo because they all thought they had
been forgotten by the world.”

(1) TRBO%BAEIILEI,
(2) THREBON[ JANEDEERIBALIICHERNPZRI,
(3) UTOHMO~OIHEBTEA LI,
@ What did Bana do in addition to sending messages on the Internet?
® Could messages for peace alone end the war?
® How did Bana and her mother feel when they were reading the messages from people?

B> TERASRASEEHEIIa =~V ariioVTEEDLEAD () EHVRTL, [16]

Non-verbal communication can differ in meaning from place to place. That is why the
gestures of people from other countries are easy to misunderstand. For example, shaking one’s
head means “no” in Britain as well as in Japan, but it can show the opposite meaning in
Bulgaria. If you hold your palms open when you talk, most Americans think you are open-minded
and honest. On the other hand, the same action can give Greek people a negative impression
because it is considered an insult.

Even universal body language, such as smiling and eye contact, can differ in meaning from
country to country. Smiling usually expresses happiness or friendliness. However, in Japan, for
example, it can be a sign of discomfort or embarrassment. In the US, people look directly at
each other when they speak. It shows interest and honesty. Similarly, people in Lebanon stand
close together and look into each other’s eyes. It also shows honesty and helps the listener
understand the speaker’s feelings. However, people in South Korea avoid making long eye
contact with their elders. It is more polite to look away from them often during a conversation.

B BHEE ZOTANET Bk E
i [EXD [GD)
HERICRS WWR BARAF¥YR
N _ AL CREL DS FAA
BICE(2)ELRATS Yy Eion. BRETHS @
(5) YH-FeTHLY ZE:N
BES-ERET TAA
L2EPICAMFLERTS RET MEFARFEERTE0IEID (6)
FUEU (7 ) oigszsd2es (8) i
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ROBELEFAT HLOMNTELL TN, [15]

You now know about differences in non-verbal communication. Let us consider how you can
use non-verbal communication effectively. [ I ]

Some people use non-verbal communication consciously. In rakugo shows, for example,
storytellers entertain their audience ( (O ) telling stories using gestures and facial
expressions. When they perform a character eating soba, they lift their folding fanup ( @ )
their mouth and make a loud slurping sound. [ 1 ]

Many good speakers use non-verbal communication ( @ ) presentations. For example,
they keep eye contact ( @ ) the audience while they are speaking. They move their eyes from
person to person, or group to group. By doing so, the listeners may pay more attention to what
the speaker is saying.

In many cases, non-verbal communication is unconscious. It can cause misunderstandings
because the meanings differ from place to place. [ I ] On the other hand, it can be an
effective communication tool. If you are aware ( ® ) the importance of non-verbal
communication and can use it well, you will be able to convey your thoughts and feelings more
effectively to many people.

(1) UKTFOXIE ZXFD [ 1]~ [M]DEUANZOHN B L H RHB Y BONSEROBFEE ST,
Such gestures help the audience understand the size, amount, or shape of an object, or
the actions of characters.

(2) ()O~BETIFZBEINTNERLRURI,
‘ with ‘ of ‘ by

(3) ROBMNHBTEARI,
What kind of tool can non-verbal communication be?

Mt




